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Crangapr KarrecrBa npeAocraBJrenrrfl MyntrqnnaJrbHbrx ycJryr n cQepe KyJrbrypbr
MyrrnqruraJrbHbrM 6roAxernrrM yrrpexAeHrreM r(yJrbrypbr ropoAcKoro oKpyra Jlyxonnqrr

Mocrcoscrofi o6.nacrn <dlenrp Kylrryprr n locyra <<I(pacuan rlofipra>>

1. O6.nacrr rpnMeHenrrfl

1.1. Cranaapr KaqecrBa npeAocraBJreHr{rl MyH}IIIuranlHbD( ycJryr n ctfepe Kynbrypbl MEyK
(UKA <Kpacnax llofirvru (aanee - Crau4apr xavemna) pacrpocrpanflerc . Ha Myul,IquuarlbHbre ycnyrll

(aa.nee - ycnyru) n clpepe Kyrrbrypbr, rrpeAocraBrlteMbre Hacerlenllro MEyK dIK,{ <Kpacnar flofiua>
(4anee - frpexAenne), u ycrarraBJrr{Baer ocHoBHbIe rIoJIo}KeH}It, oflpe.uenslolql{e KaqecrBo ycnyf,

(funancupyeMbx 3a cqer cpeAcrB 6roAxera ropoAcKoro oKpyra Jlyxonnqrr Mocxoecxofi o6lactu.

2. HopnraurBHbre rrpaBoBbre aKTbr, perJraMeHTrrpyrcqrre
KarrecrBo npeAocraBJreHrrfl ycJryr

2.1. Hacrosrquft Cran4apt KaqecrBa paspa6orarr u 4eftctnyet Ha ocHoBe cJleAylorqrx

HOpMaTUBHbD( IIpaBoBbD( aKToB :

Koncruryq us, P o ccuitcroft O e4ep aqmvi

fpax4ancruft roAerc Poccuftcnoft @e4epaquu;

(De4epalrurrfi saKou or 06.10.2003 l$l3l-O3 (06 o6qrx rpnuqulrux opraHI,BaIIrII{ MecrHoro

caMoylpaBJreHlrfl s Poccuftcrofi Oeaepaqvrvr>>) c lrocneAyrolqllMu InaMeHeHExMU tI.{onoJlHeHvflv.u;

(De4epa-iruruft 3aKoH or 27.07.2010 Ilb210-O3 (06 opraulr3allrll4 rpeAocraBreHus

focyAapcTBeHHbrx r.r MyHtrqrurulJrbHbD( ycnyf)), c [ocneAyrolqrIMll ]rcMeHeHI,IrIMrI Lr AOTIOIHeHUflMLI;
(De4epalrnrul 3aKoH or 09.10.1992 }lb 3612-l <<Ouroebr 3aKouoAarerlbcrBa Poccuficxoft

Oe4epaqnu o KyJlbrype)), c [ocJIeAyIoIqI,IMtI u3MeHeHlrsMtI I'I AonoJrlreuuflMu;

Oe4epanrurrfi gaxou o125.06.2002Ilb73-O3 (06 o6renax KyJlbrypHoro HacreALLs (naruxtnuxax

r,rcropr,ru v xynrrypu) HapoAoB Poccuftcrofi Oe4epa{uu>, c [ocJIeAyIoqtrM]I r3MeHeHrItMI{ a

AOIIOJIHEHI,I'IM}I.

I4nrnan HopMarlrBHbrMlr npaBoBbrMr{ aKTulMI,I MocxogcKofi o6nacru, MuuracrepcrBa KyJIbrX)bI

Mocroncroft o6nacrr,r, HopMarlrBHbrMr,r [paBoBbIM]r aKTaM[ ropoAcKoro oKpyra Jlyxonuqu Mocnoecrofi

o6nactrt

Ar.rpeKTop
<Koag



3.. Ocrtonnrre Sarropbr, BJrrrflroque Ha KarrecrBo ycJryr n o6;racru xryJrbrypbr

3.1. OcnosubrMll ([arroparvru, BJlnnoqrlMr,r Ha KaqecrBo rrpe.uocraBreH[s HaceJren]rlo ycnyr B
c$epe KyJrbry)br, rBJurrorct:

3.1.1. Hturlrrr[e fi cocrorur,re AoK)[ueHToB, B coorBercrB]rr,r c KoropbrMr.I $ymuuonupyer
yqpexAeHr{e;

3.1.2. ycnonrar pa3MeqeHar Fpex(,qeur{r rn ero MareprraJrbrro-TexHl{llecKoe ocuarqenlre;

3.1.3. yKoMureKToBarruocrb frpexAeurrs cleqIraJIlIcraMLI lI rx rnarur(pvnar\prfl;

3.1.4. coAep)KaHr,re zn([oprr,raquu o6 frpe)KAerrltu, [oprAoK rr [paB]rJra rrpeAocrasJreHr{fl ycnyru;

3.1.5. Ham{tme BHyrperruefi (co6crneunoft) ll sHeruHefi c]rcreM KoHTpors 3a .qef,TeJlblrocrbro

rrpexAeIrlIJI;
3.1.6. creqtraJrbnoe rexnlrrrecKoe ocHaqenrre frpexAerrafl (o6opy4oearrvrq npn6oprr,

amraparypa u r.4.).

3.2. [oryrraeHTbr, B coorBercrBrru c KoropbrMrr Qymq"o"upyer f4)ex(Aelrne:
3 .2.1. Vcran frpexAeulrs;
3.2.2. [p]rKa3br, pemeHr{f,, rrpaB}rJra, rurcrpyKrl}r}I, MeroArrKfi, onpeAeJUIroIqIIe Mero,qbr (cnoco6rr)

rrpe4ocranireHr.rfl ycJryr v vrx KoHTpoJrr, [peAycMarpr{Bzuorqne Mepbr coBepmencrBoBaHaf, pa6orrr

ylpexAeHHr;

3,2.3, rocyAqpcrBeurrbre cranAaprbr rr Hacrorfiplfi Ctanaapr KaqecrBa rlpeAocraBJleHlrfl ycryr,
cocraBJrrrorqfie HopMarr,rBr{ya ocHoBy uparTutlecKoft AesrerbHocru frpe)KAeurlt;

3.2.4. flporue AoKyMeHTbr (mrarnoe paclucaurre, [paB]rJra BH)ruperrHero rpyAoBoro pacflops,uKa,

fiHcrpyKrlulr, MeroAr{Kr{ pa6orrr c HaceJreHlrela r co6crsennoft 4exrenuroctn).
3.3. Yupex4enue AoJDKHo 6r,rrr pa3Meqeuo B crreqnaJrbHo qpeAHa3HaqeHHoM s4anxr4,

AocryrrHoM AJrfi rraceJleuux, o6ecueqeHnbrM BceMrr cpeAcrBaMlr KoMMyrrtumuo-6rrroeoro o6cnyrruBanvIfl.,

rene([ouuofi cs.figrro.

flo pasrraepaM r[ cocrorurrro 3Auru]re (norr,reqenux) gomxnrr orBeqarb rpe6oranunra czurrlTapHo-

rurueHuqecrax rropM, rrpaBr{Jr npor}rBonoxapuofi 6egonacnocrn, 6esonacHocrrr rpyAa pa6ourraxon,

6rrrr garqzqeubr or sosAeficrnux (farropoB, orplrqareJrbHo BJrrrf,rorqfx Ha KaqecrBo rrpe.qocraBJrfleMbD(

ycJlyr.

Vupex4enlre AoJDKHo 6rrrr ocnarr{euo clequaJrburura o6opy4oBturrreM, armaparypoft, npn6opaurE,

orBeqarorqman rpe6oBilraf,M crarr4aproB, Texnlrqecrfix ycJloBuft, 4pyrux HopMarr{BIrbD( AoKyMeHToB I4

o6ecne.u.rnilolqrrMlr Ha,qJlexarqee KaqecrBo rlpeAocraBilfleMbD( ycJlyr.

Cneqvalrnoe o6opyaoBurnlre, npu6oprr lr armaparypa ucrroJrb3yrotcx crporo uo Htnlraqeuuro,

coAepxarcr B TexH[qecK[r uclpaBHoM cocroflH]rr{. Heucnpannbre 3aMer#Irorcs. urm peMouT}Ipylorcfl, a

rrplrrolpocrb K gKcrrJryaraqnu oTpeMoHTnpoBaHHbD( rloATBeplKAaercs upoeepxoft. Heucnpanuoe

c[equarrbHoe o6opygoBzrn]re, npu6oprr ]r anflaparypa, Aarolque npu pa6ote coMrrrrreJrbHble peyJlbrarbr,

3aMerrrtrorcf, r,rJrv peMoHTrrpyrorcr (ecm,r.ouu [oge)Kar peluonry), a rrprrroAHocrb orpeMouTrlpoBarrHhD(

AoJrxfira 6rrrr noATBepx,{eHa uporepxoft .

3.4. VupexgeHr,re AoJDKHo pacrroJraram neo6xo4[rMbrM rMcJroM c[eq[aJIIIcroB B coorBercrBrru co

mTaTHbrM pacfi]rcaHl,reM.

Cnequa.lrrcrrr AoJrxHbr r,rMerb coorBercrByloqee o6pasonanue, xnanrE$r-rraquro,

npolpeccuouaJrbHyro noAloroBKy, o6na4arr 3HaHI,LsMI,r lr orlbrroM, neo6xo,ql*rblMl,I Ans Bbmom{eHu.f,

Bo3JroxeHHbD( rra Hr{x o6ssauHocrefi. KnaauQr.rraqzro c[eq]Ian]IcroB cJre,qyer rIoAAep]KI,rBarb Ha-

BbrcrrreM ypoBue Ha Kypcax rroBbrmeHus rnarnrlfzraquuuils, ]rHbM]I AeficrsennblMrr cloco6arrau.



HaprAy c.coorBercrByrorqeft rnanu([r,maqueft u upoi[eccrroHaJrr[3MoM crleqrlaJucrbr AoJrxHbr

o6naAa6 BbrcorrlMrr HpaBcrBerrrrbrMl[ u MopzuIbHo-gTrilIecKI{Mr,I KaqecrBtlMlr, tryBcrBoM

OTBETCTBEIIIIOCT}I.

3.5. B cocraB uu![oprr,raqur o rpeAocraBJrreMbD( )rqpexIegrreM ycJryrttx s o6rsaterblroM rlopsIKe

BKIIOTIAIOTCf,:

3.5. l. nepeqelrb ocHoBHbD( ycJlyr;

3.5.2. xapaKTep[cr]rKa ycJryr, o6nacm ]rx [pe,UocraBJreHl{t ,r 3arparbr BpeMeH}I Ha }rx

np0AocraBJreHlre;

3.5.3. HzlJrrrrrrre rocyAapcrBegHbD( lr Hacrotqero CtanAapra Kaqecrna, rpe6oBarrr{tM Koropbx

AOJTXHbT COOTBeTCTBOBaTb ycJryM;

3.5.4. B3u[rMocBs3b MexIy KaqecrBoM ycJryrur, ycJloBritMr[ ee [peAocraBJlelrl{t }r cro}IMocrbro

(4nr normocrblo IrJrI{ qacrl{ttrro orrJlaqrrBaerr,roft ycnynr);

3.5.5. Bo3Moxuocrb BJrwffius, uotpe6ureleft ua KaqecrBo ycJlyr;

3.5.6. a4eKBarrrbre v AocryrHbre cpeAcrBa Nrfl. etf(pextunnoro o6qenus creqllaJlrIcroB

y{pexAeIr}IJI c uotpe6ureJrtMr{ ycJlyr;

3.5.7. Bo3Mo)KHocrb rrofiyqenafi orlerrKr,r KarlecrBa ycJryr co cropoHbr notpe6urelx;

3.5.8. ycrarroBneurre B3ar.rMocBfl3lr Mex4y qpeAJro)Kelrnoft ycnyroft n peanrnbrMla [orpe6nocrsMu

uorpe6uteJlt ycJlyr;

3.5.9. npanuna r ycJroBr{r s([$errunuoro r 6esonacHoro rpeAocraBJrelrl{ff ycJlyr;

3. 5. I 0. rapanrzfturre o6sgareJrbcrBa yqpexAen[s - ]rcrroJrH[TeJrr ycJlyr.

3.6. Y.rpex4enue AoJDKHo lrMerb AoKyr\{eHTrurbrro o(foprvrnennyro BHyrpeHHroIo c}rcreMy

KOHTpOJTT 3a AesTeirbHocTbro yqpexAerlr4r 1r cleqlIuIJIlIcToB IIO OKa3aIIruO yCJIyr Ha I,IX COOTBeTCTBI'Ie

cragAapr€lM, ApyruM HopMarr,rBHbrM AoKyMeHraM n ctfepe KyJrbrypbr. Cucrerua KoHTpons AoJDKHa

oxBarbrBarb gTanbr rrJraulrpoBarrr{f,, pa6ory c notpe6nrcmvm ycJryr, o$oprralenue p€yir'braroB

KouTpoJrfi, errpa6omy r,r pealrr,Baqlrro Meporrpuxrnft Eo ycrpaneH]rlo BbrtBJrelrHbrx lreAocrarKoB.

Bnerugst cucreMa KoHTpoJrr BKilroqaer n ce6s KoHTpoJrb, ocyqecrBJrtelrlrnZ a,4\{}IH}Icrpaqueft

ropo,ucKoro oKpyra Jlyxonuqrr Mocroecrofi o6racrra, Ha [pel$der coorBercrBlrfl KaqecrBa ([arru'recrut

rrpeAocTaBJrteMbD( ycJlyr n c<[epe KyJrbTypbr HacTotrqeMy CranqapTy KarIecTBa.

Pa6om )qpexAerrr{fl n c([epe [peAocraBJreuafi ycJryr AoJr]KIra 6rmr nanpaBJleHa Ha noJrHoe

yAoBnerBopeur,re HyxA uorpe6urenefi ycnyr, He[pepblBHoe [oBbrrtreHr(e KaqecrBa ycJryr.

Pyrono4lreJrb yrrpe)KAeHr{fi Hecer rroJtrryrc orBercrBeHHocrb 3a rloJrr,tTuny n o6nactu KaqecrBa

ycryr, o6ecne.umaer pa3brcuerr[e I{ AoBeAeH}re groft rloJr}rrlrKrr Ao Bcex cueqrlzlJlrlcroB yE)ex.4eHl{fl.

flpu oIIeH e KaqecrBa ycJryF rlcrroirb3yrcTcr cJleAyroq}Ie Kp}rrepfiIl - rloJllrora rlpeAocra3JreHu.n

ycJrynl B coorBercrBrlrr c tpe6orannnwr flpeAocrttBJleHllf, .

4. Kaqecrno ycJryr no opraHrmarlnn rcyJrbryplro-AocyroBoft AesremHocrrrr peaJru3arlnn

TBOPIIECKOTO IIOTEHIIIIAJIA HACEilEHNfl

4.1. B clpepe opranlr3arlrlr Kynbryprro-AocyroBoft AesrerbHocrrr, peaillrcarlulr rBopqecKoro

rroreHr[,IaJla HaceJreHr{fl rlpeAocr:tBJulrorct cJleAyloq}re ycnyffr :

4.1.1. opragl3aqr,rff, [oAroroBKa H rrpoBeAeHue tfecruna.ueft, cuotpoB, KolrKypcoB, MaccoBbD(

Tearpuug3oBarrHbx rrpa3AulrKoB rr rrpeAcraBneuufi, HapoAHbx rynanr,rft, o6prAon, plITyzlJIoB B

coorBercrBlrr,r c MecrHbrMI,I OobrtlafiMvr u Ip4AIIqIISMn;



4.1.2. [oAAep)KKa rBopqecKofi Aesremuocrr,r cauo6rrnrrm xyAo)KecrBeHHbD( KoJrJreKTrrBoB,

BO3pOXAerrEe U pa3BrrTrre TpaA[q[o]IHbD( xyAoxecTBeIIIIbD( [poMbIcJIoB, Ilapo4nrx peMeceil,

(fonrrnopa;

4.1.3. nepenoAroroBKa r,r rroBbrrtreHrre KBaJrrr([uraquu c[eqrraJrrrcroB qepe crrcreMy rrocrof,HHo

4eftcrnyrorqlrx ceMr{HapoB, TBopqecKnx na6oparopuft , uacrep-KJraccoB;

4.1.4. coAeftcrnue BoBJreqeur{ro B c$epy Hapo,4roro rBopqecrBa pa3[urrrrED( Bo3pacrrrbD( Ir

coqtraJrbHbx rpyln HaceJrerrtrfl, Bo3pacTarrlrrc poJI}I caMoAeflTeJr6Horo lrcKyccTBa B Bo3po)KAelrlrlr

AyxoBnocrrr, gcrerr{qecKoM u [arpnorurrecKoM Bocrr]rrarr]il[ rpaxAarr, rrpexre Bcero 4ereft Lr

MOJIOAEXH;

4.1.5, co.qeftcrsue B co3,qturun neo6xoArlMbD( ycronuft,{rr BbrsBreHaf,, crturoBJreHvs.npa3Brrrprs.

TaJrarrroB oAapenrrbD( 4ereft, 3anfiMuilorqriD(cs B TBopqecK[x KoJrJreKT]rBax, cryAlrfrx, KpyxKtx.

O6ecneqenue Bo3Mo)KHocrr,r oAapeurrbrM AerffM rlplrHlrMarb )Flacrr,Ie B paftonnrx, o6nactnrut,

Mexcperr{onrurbHbD(, ncepoccuftcrr'rx n MexAyuapoArrbD( KouKypcax Ars ,qzrrbHeftmero pa3Bprrur

TBOpqecKoIo noTerrqltaJla;

4.1.6. ycJryrfl rro ilpeAocraBJreHrrro rpaKAarraM Bo3Moxcrocrr{ 3annMarbcs rnopuecroft

AerreJrbHocruro o6eclelrrlBttrorcr [ocpeAcrBoM co3Aanrtfi r,I qep€ opranrrcarluro pa6otrr rBopqecKrx

KoJrJreKTLrBor, cry4nft, KpyxKoB rno6nremcKoro xyAolKecrBelruolo rBopqecrBa, HapoArrbD( TearpoB,

ruo6rmerncrrx o6re4menuft no ulrrepecaM, Apyrux rury6nrur (poprrauponauuft1'

4.1.7. co,ueftcrsrre B pa3Brrrlrfi [nrepeca, TBopqecKr.rx cuoco6nocreft yracrnr,rxoB KoJTJIeKTTIBoB 3a

cqer o6uosrfieMocrrr [polpttMM, rroAroroBKll IroBbD( HoMepoB r,I [ocrarroBoK;

4.1.8. coAeftcrsue B rrpoBeAeur{}r Bbre3AHrx, o6uenubx KonqeproB, yqacruu B Konq{pcax,

$ecruranrx o6ecne.Msaercfi. HaJrr{rr}reM seo6xo,qurvrbD( ycJroBrrft ans opraH}rsarlrm grofi AetreJrblrocrl,I B

qeJrf,x Aarusefimero pa3Brrrl{t rBopqecKoro rloreurl}Iafia HaceJreul{fl .

4.2. floxa3arenu, xapaKTep[3yroq]re KaqecrBo rrpeAocraBJreur.rtr ycJryr no opraHr,I3aur{}I

JrbTypHo-AocyroBolr AeflTeJrblrocTrr, IOTCHIIIIUIJIA HACEJICHI,I' :

Ir!
iln

Har,rNrenosagr,re rroKa3areJrff Elaurqa
r,BMepeHat

Ycnosue
3HAIIEHI{'

I 9ucro flocerlrreJlefi ryrrrypuo-AocyroBbD(

ueponpumuE

qEIOBEK ooJrbue

., flpone4erme KyJrbrypno-AocyroBbrx Meporprurtd
poccuficxoro, o6ractnoro, Me)rlperuroutulbHoro II

MexAyHapoAHoro 3HarleHlrt

e,4rmlrrI ooJrbme - JTyqme

3. Yqacrne B KyJlbryplro-AocyroBbD( Mepoupr.rflTl.rfi

poccrficroro, o6racruoro, Mexlpe[roHaJrbnoro tI

MexAyH apoAHoro 3HaqeHrrt

e,uI{H]rq ooJrbme - Jlyrlme

4. ,{onx sanrMarolq[xcs r rrry6urrx
([oprr,rupoaau[rDL tIoJryrMBmID( sretnIr4l, Iraq)aAbl,

or o6rqefi rrucJreuuocrr{ 3agllMttrorr$lr(cs B

rcrry6urx Soprr,lrpon atrvtffi .

rrpoqeHT ooJlbme - Jl]rqrne

5. Coxpanenue KoHTlIHreIrra, 3alrllMtuolqeroct B

rury6nrur S oprrruponililIrD(

qpoqelrr oTcyTcTByeT

orrnonenuft



6. llomrora peaJII,B aqulr 3arlJlaulrpoBarlHbx

rraepoupumaft

uporIeHT ooJlbme - fiyrlltre

7. KonrE.recrso xaro6 uo [pe.uocraBJrengblM

ycJryraM B IoA

mryK MeHbrrre - nrrrtre

8. Konz.recrso rury6nrm $oprranporanrafi EAI,IHITU ooJrsrle - JTyqIle

5. 3arcJrro.rrrreJrbnbre rroro]KeHnq

5.1. Hacrorittluit Crangapr KarrecrBa Aonxeu 6rrrr upe4craBJreH frpexAeHr{eM, oKa3brBzrroqplM

coorBercrByroqlre ycnyr[, Anr o3HaKoMJreHH.rI rno6oiray nully He3aMe.UrrrreJlbHo B cJlfrae nocryflneul,Irl

rarofi upocr6sr.

5.2. l4n$opMarlr.rr o rrufir-uvtu Cran4apra KarrecrBa, Bo3MolKHocrt4 u cnoco6e ero rroJlfreH]ul

AoJrxHa 6rms pa:uerqeHa rro Mecry rrpeAocraBJreHafi ycJryr I,I AocryrlHa Anfl [onfrareJrfl ycJryr. Taxxe

no Mecry rrpeAocraBJreHlu ycJryr yKa3brBarorcr cBe.qeHlrr o Hzurlrqlrlr KHr{frr xano6, rere([oua v a[peca

frpexAeHlrs, ocyrqecrBJu{rorqrx KoHTpoJrb ga co6rno.{eHlleM Hacrotlqero Crangapra KarlecrBa.

5.3. Xano6rr na npe.qocraBJreHrre ycnyr c HapyrneHr4eM Hacrorrqero Ctau4apra KaqecrBa

AoJrxHbr 6rmr paccuorpeubr B ycraHoBJreHHbre cpoKll. B nracruenuoM orBere ua xalo6y yKa3brBzlrorct

[punsrbre Mepbr rro flpr{BnerreHrrro Br{HoBHbD( K orBercrBelruocrll (ecux 6yaer ycralroBJleHa Brnua

f{pexAeHprr B HeKarrecrBerruoM npeAocraBJIeHLIn ycJlyr), a rar)Ke npeAJIor(eHI,I{ o Bo3Mo)KHbx

,qeficrnra-flx rro ycrpaHeuuro uocleAcrnufi HeKaqecrBeHno rlpeAocralnennofi ycJIyr]I prlrr

rrpeAocTaBJreHlllo ee c HeHaAnexarr[]IM KaqecrBoM.

flop"aoK rroAarrlr, perurcrpaqvrs. pt paccMorpeHzf, xano6 Ha KaqecrBo MyHllr1urranruoft ycJIyr]I

ocyqecrBJrrercs B ropsAKe, ycrarroBJrennoM Oe4epa-irrublM 3aKoHoM or 02.05.2006 J\b 59-03 (O

rropr,4Ke paccMorpenu.r o6parqeuufi rpaN4an Poccuficxofi @e4eparluu> u 3aronou Mocroscxoft

o6racrr.r or 05.10.2006 Ns 16412006-03 <O paccrraorpeHr4r.r o6parqenuft rpaxgau>.


