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CraHgapT Ka4ecTBa NMPEAOCTABJCHHS MyHHIIMNIAJIbHBIX YCIYT B chepe KyJIbTyphl
MYHHIHMIAJILHBIM 0I0KETHBIM Y4pekIeHHeM KyJIbTYPbl FOPOACKOro okpyra JlyxoBuusl
MockoBckoii o0aactu «Ilearp KyasTypsl u locyra «Kpacnas Iloiima»

1. ObaacTs npuMeHEHHUs

1.1. CraHmapr KadecTBa MpPeIOCTaBICHHS MYHHIUNAIBHBIX YCIyr B chepe KynbTypsl MBYK
«IIK]IT «KpacHas Iloiima» (manee - CTanmapT Ka4ecTBa) pacIpOCTPAHAECTCS HA MYHHIUIIAIBHEIC YCIYTH
(manee - yciyru) B chepe KyapTypsl, npenocrasisemsie HaceneHno MBYK «LIK]I «Kpacuas I[Toiimay
(manee - ydpexieHue), M YCTaHABIMBAaeT OCHOBHBIE IIOJIOXKCHHS, ONPEECIAIONIMNE KAayeCTBO YCIYT,
(uHAHCHPYEMBIX 3a CUeT cpecTB Gro/pKeTa roposickoro okpyra Jlyxosuirsl MOCKOBCKOH 001aCTH.

2. HopMaTHBHbIE IPAaBOBBIE aKThI, perJIaMEHTHPYIOIIHE
Ka4eCTBO NMPEI0CTABICHHS yCJIyT

2.1. Hacrosmwmii CrammapT kadecTBa pa3paboTaH H JAeHCTByeT Ha OCHOBE CIEAYIOIIMX
HOPMATHBHBIX IIPAaBOBBIX aKTOB:

Konctutymus Poccuiickoii @enepanuu;

I'paxmanckuit konekc Poccuiickoit @enepanumy;

®epepanbHblii 3akoH 0T 06.10.2003 Nel31-®3 «O6 00mKX MpUHIMIAX OPraHU3AlAK MECTHOTO
camoympasiienus B Poccuiickoit @ezepariumy, ¢ MOCIEAYIOMHUMA H3MEHEHUAMH U JOIOTHCHUSIMH,;

denepanpubii  3akoH  oT  27.07.2010 Ne210-®3 «O6 opraHu3anMH  IIPEAOCTaBJICHUS

rOCyJapCTBEHHBIX 1 MYHHUITUIIATHHBIX YCIYr», C OCIEAYIOIMMH H3MEHEHHUAMH U JIOTIOTHEHASIMHU;
®enepanpubii 3akoH 0T 09.10.1992 Ne 3612-1 «OcHoBHI 3aKoHOHaTeNsCTBA Poccuiickoin

denepaluy 0 KyJIBType», C MOCIEAYIOIMMHI H3MEHCHUSIMH | IOTIOJTHEHHUSIMH,

®enepanbHEBIA 3aK0H 0T 25.06.2002 Ne73-03 «O6 06BeKTax KyIbTypHOTO HacHeus (TaMsITHHKaX
HCTOPUM ¥ KyIbTYph) HaponoB Poccmiickodi @enepanum», € TOCIEAYIONMMHA H3MEHCHHAMH H
JIOTIOTHEHUSIMH.

MHBIMM HOPMAaTHBHEIME IPABOBBIMH aKTaMH MOCKOBCKO#H 00nactd, MuHHCTEpCTBa KyIbTYPBI
MoOCKOBCKOi 06/1aCTH, HOPMATHBHBIMHE IIPaBOBBIMH aKTaMH TOPOACKOro okpyra Jlyxosuiisl MOCKOBCKO#H
obnactu



3. OcHoBHbIE (AKTOPHI, BIHAIOMHE HA KA4€CTBO YCJIYT B 00/1aCTH KyJIbTYPBI

3.1. OcHoBHEIME (DaKTOpaMH, BIUSIOIMMMHK Ha KaueCTBO IIPENOCTABICHMS HACEICHHIO YCIYT B
cdepe KyIbTYpHL, SBISIOTCS:

3.1.1. HaguuWe W COCTOSHHE MOKYMEHTOB, B COOTBETICTBHH C KOTOPBIMH (YHKIIMOHHPYET
YUpexICHHE;

3.1.2. ycnoBus pa3MeNICHUS YIPEKACHHUS U €T0 MaTEPHAIEHO-TEXHUYIECKOE OCHAIICHHUE,

3.1.3. yKOMIUIEKTOBAHHOCTD YUPEXICHHUS CIEIHATACTaMI B UX KBaTH(puKanus;

3.1.4. coneprkanue nHGOpPMAIUK 00 yIpeKICHAH, IOPSIOK U IIpaBHjla IPEAOCTABICHNS YCIIyTH;

3.1.5. Hanwuue BHyTpeHHEH (COOCTBEHHOH) M BHEINIHEH CHCTEM KOHTPOJSL 3a AEATEIBHOCTBIO
YUPCKACHHS;

3.1.6. cmemuanbHOE TEXHHYECKOE OCHAIIeHWe Y4pexaeHus (obopymoBaHuWe, MpHOODEIL,
ammaparypa 4 T.1I.).

3.2. JIOKyMEHTHI, B COOTBETCTBHH C KOTOPHIMU (QYHKIIMOHUDPYET YUPEXKICHHUE:

3.2.1. YcraB yupexneHus;

3.2.2. mpuKassel, pelieHuns, IPaBUIa, HHCTPYKIUH, METOIWUKH, OIIPEAEISIONINE METOIBI (CIIOCOORI)
OPENOCTABICHAS. YCIYT M HX KOHTpOJS, IPEXyCMaTPHBAIONIME MEPHI COBEPLICHCTBOBAHMSA PabOTHI
YUPEXIECHHUS,

: 3.2.3. rocyaapcTBEeHHbIE CTaHAAPTHl U Hacrosmui CTaHAapT KadecTBa NMPEeNOCTABICHHUS YCIyT,
COCTaBJISIOINNE HOPMATHBHYIO OCHOBY IIPaKTHUECKOH JNEeATEIbHOCTH YIPEXKICHNUS;

3.2.4. mpourie TOKYMEHTHI (IITATHOE paclUcaHue, IPaBhjia BHYTPEHHETO TPYAOBOIO PacIopsKa,
HHCTPYKIIHH, METOAUKH PabOTHI C HACEJIEHNEM U COOCTBEHHOH NEATEIPHOCTH).

3.3, VupexneHwe ODKHO OBITb pasMENIEHO B CHCNMANBHO NPEJHA3HAYCHHOM 3JaHUH,
JOCTYITHOM JiIs HaCeJICHHUs, 00eCIIeUeHHBIM BCEMH CPEACTBAMH KOMMYHAIIBHO-OBITOBOTO 0OCITY>KHBAaHUS,
TeJIe()OHHOHN CBS3BIO.

ITo pasMepaM M COCTOSIHHIO 31aHME (IIOMEUIECHHSA) JOJDKHBI OTBEYaTh TpPeOOBAaHMAM CaHHTAPHO-
ITMIMEHHYECKHX HOPM, IPABHJI IPOTHUBOIMOXAPHOHM Oe3omacHOCTH, 0€30ImacHOCTH Tpylda pabOTHHKOB,
OBITH 3aIMINEHEI OT BO3AEHCTBUS (PaKTOPOB, OTPULIATENHFHO BIMSAIOIIX Ha KaYECTBO MPENOCTABIIIEMBIX
YCIIYT.

VupexeHre JOKHO OBITh OCHAINCHO CIIeNHATbHEIM 000pyJ0BaHUEM, alllapaTypoi, IpubopamH,
OTBEYAIONIMMH TPeOOBAaHHUSIM CTaHAAPTOB, TEXHUYECKUX YCIOBHH, APYIMX HOPMAaTUBHBIX JOKYMEHTOB H
o0ecreynBaroEMHI Ha [JIe)Kalnee Ka4eCTBO IPEJOCTABIIIEMBIX YCIIYT.

CnenuansHoe 00OpyIOBaHHe, MPHOOPH U amnmapaTypa HCHOIB3YIOTCS CTPOro IO Ha3HAYEHHUIO,
COZIEPIKATC B TEXHWYECKU HCIPAaBHOM COCTOSHHM. HewncnpaBHEIE 3aMEHSIOTCA UM PEMOHTHDPYIOTCS, a
IPUIOJHOCTE K OKCIUTyaTallid OTPEMOHTHPOBAaHHBIX IIOATBEPXKAAcTCa IpoBepkoil. Hewmcmpasnoe
clienuanbHoe 000pyI0BaHKe, MPHOOPHL U almaparypa, Jarolye Npyu paboTe COMHUTENBHEIE PE3YIbTATHI,
3aMEHSIOTCS MIIM PEMOHTHPYIOTCS (€CIIH OHM IOUIEKAT PEMOHTY), a IPHIOJHOCTh OTPEMOHTHPOBAHHBIX
JIOJDKHA OBITH MTOATBEPKACHA IIPOBEPKOH.

3.4. YupexaeHue JOJDKHO paclojiaraTh HEOOXOAUMBIM YHCIIOM CIENHAIHCTOB B COOTBETCTBHH CO
IITaTHBIM PACIHCAHUEM.

CrenpanucTsl  JOIDKHEL  MMETh  COOTBETCTByIomee  oOpa3oBaHMe,  KBaJM(HKAIMIO,
HIpo(eCCHOHANBHYIO MOATOTOBKY, 00NamaTh 3HAHHSMH M ONBITOM, HEOOXOIMMBIMH IS BHIIOJHEHHUS
BO3JIOXEHHBIX Ha HHUX oOs3anHOCTel. KBaymmukamuio crenuanucToB ciexyeT NOAAEPKHMBaTh Ha
BBICIIIEM YPOBHE Ha Kypcax IOBBIIICHHUS KBUTH(HKAINY HII HHBIMHA ACHCTBEHHBIME CIIOCOOaMH.



Hapsiny c “coorBercTByIomell KBanmudukanued ¥ MPpOYECCHOHATN3MOM CIEIMATKUCTEL JOJDKHBL
007afaTh  BBHICOKHMH  HPABCTBEHHBIMH M MOPQIbHO-3THYECKHMH  Ka4eCTBaMH, YyBCTBOM
OTBETCTBEHHOCTH.

3.5. B cocTaB HHGOpMAIHMH O IPEIOCTABIAEMBIX YIPEXKICHUEM yCIIYTax B 00S3aTebHOM ITOPSIKE
BKJIFOYAOTCSL:

3.5.1. mepedeHb OCHOBHBIX YCIIYT;

3.5.2. XapaKkTepUCTHKH YCIYT, OONacTh HMX MpPEINOCTABICHUS M 3aTpPaTbl BPEMEHH Ha HX
IIPEIOCTABICHUE;

3.5.3. HaNWuUMe TOCYJAapCTBEHHBIX M HacTosmero CraHapTa KadecTBa, TPeOOBaHUSIM KOTOPBIX
JIOJDKHBI COOTBETCTBOBATh YCIIYTH,

3.5.4. B3aMMOCBS3b MEXAY KaueCTBOM YCIIYTH, YCIOBHSMH €€ IPEIOCTABICHHSI U CTOUMOCTHIO
(m71s1 TIOTHOCTBIO WM YaCTHIHO OILIAYMBAEMOM yCIyTH);

3.5.5. BO3MOXHOCTb BJIHSHHS MOTpeOUTENEH HAa KAYECTBO YCIIYT,

3.5.6. amexBaTHBIE M JOCTyHHBIE cpeiacTBa il 3(GdeKTHBHOro OOIEHHA CHEIUATNCTOB
YUPEKICHUS C TOTPEOUTENAMH YCIIYT,

3.5.7. BO3MOXHOCTH HOJIyYEHHS OIIEHKH KauyecTBa YCIYT CO CTOPOHEI IOTPEOHTENS;

3.5.8. yCTaHOBJICHHE B3aMMOCBSI3H MEX/Ly IIPEUIOKEHHOH YCIyro# M pealbHBIMA OTPEOHOCTIMU
OTpeOuTENs yCIyT;

3.5.9. npasmia u ycinoBus 3G GhEeKTHBHOrO B GE30MaCHOr0 MPEAOCTABICHHUS YCIYT;

3.5.10. rapantuitasle 0043aTENBCTBA YUPEKIACHHS - UCIIOTHUTEIS YCIYT.

3.6. VupexjeHWe IOJDKHO HMETh IOKYMEHTAIbHO O(GOPMIEHHYIO BHYTPCHHIOIO CHCTEMY
KOHTpOJIA 32 JEATENBHOCTHIO YUPEXKICHHS M CHENHAIMCTOB MO OKa3aHWIO YCIYT Ha HX COOTBETCTBUE
CTaHIapTaM, APYTHM HOPMAarTHBHBIM JOKyMeHTaM B c(epe KyibTypbl. Cucrema KOHTPONS JOJDKHA
OXBATBIBATh dTaIbl IUIAHMPOBAHMA, pabOTy C MHOTPeOHTENSIMH YCIyr, OGOpMIIEHHE pe3yJbTaToB
KOHTPOJISI, BHIPa0OTKY ¥ PeaH3alliio MEPOIPHATHH 110 YCTPAHSHHIO BEISIBIICHHBIX HEZIOCTATKOB.

BHemmHss cHcTeMa KOHTpOJIS BKIIOYAeT B ce0s KOHTPOJb, OCYIIECTBISEMbIA aIMHHACTpALeH
ropozckoro okpyra Jlyxosumsl MOCKOBCKOH 00MacTH, Ha MPEIMET COOTBETCTBHS KauecTBa (HaKkTHISCKH
IIpeNOCTaBISEMBIX YCIIYT B cdepe KyIbTyphl HacTosmemy CTaHIapTy KadecTBa.

Pa6oTa yupexaenus B chepe MPEAOCTaBICHMS YCIYr NOJDKHA OBITh HAlpaBieHAa Ha IOJIHOE
YZIOBIETBOPEHHE HYXX]{ OTpeOUTENEH yCIIyT, HEMPEPHIBHOE IIOBBIICHUE Ka9eCTBA YCIYT.

PyKOBonnTem YUpEXIEHHsT HECET IOJHYI0 OTBETCTBEHHOCTh 3a MOJMTHKY B OOJNACTH KadecTBa
yCIIyT, 0becreunBaeT pa3bsCHEHNE U IOBEICHHE STOH MOJMTUKH JI0 BCCX CICMATICTOB YIPEKICHHS.

IIpy OmEHKe KayecTBa YCIYT MCHOIB3YIOTCS CIEIyIONie KPUTCPUH - TIONHOTA MPENOCTABICHIS
YCIIYTH B COOTBETCTBUH C TPEOOBAaHUSIMHE IIPEIOCTABICHHS.

4. KagecTBO yCJIyr 0 OPraHU3aIHy KyJIbTYPHO-A0CYTOBOM esiTeIbHOCTH, Pean3anun
TBOPYECKOro MOTEHINAIA HACEJCHUS
4.1. B cdepe opraHuW3aimH KyIbTypHO-IOCYTOBOM IEATCIBHOCTH, pEaTU3allid TBOPYECKOTO
MOTEHIHANA HACEJIEHHS TIPEIOCTaBISIIOTCS CIIEAYIOIHUE yCIyTH:
4.1.1. opranmsanus, MOATOTOBKAa M IPOBEICHHE (ecTuBaed, CMOTPOB, KOHKYPCOB, MacCOBBIX
TeaTpaNM30BaHHEIX TPA3JHEKOB W IPEICTAaBICHHH, HAPOAHBIX TYJSHHH, OOpAIOB, PHTYalIOB B
COOTBETCTBHH C MECTHBIMH OOBIYasIMHU M TPAJUIHSIMHU;




4.1.2. mojyiep>XKa TBOPYECKOH OEATEIHHOCTH CaMOOBITHBIX XYJOXECTBEHHBIX KOJUIEKTHBOB,
BO3DOXIEHHE ¥ pa3BUTHE TPAAUIMOHHBIX XYJOXKECTBEHHBIX IIPOMBICIOB, HApOJHBIX pPEMeECEN,
¢onpKIOpa;

4.1.3. mepenoaroToBKa W MOBBINECHHE KBATHGHUKAIMK CHENHUATNACTOB Yepe3 CHCTEMY HMOCTOSHHO
JEUCTBYIOMMX CEMHHAPOB, TBOPUECKHX JIA00paTOpHiA, MaCTEP-KIIacCOB;

4.1.4. copeiicTBHE BOBJICYCHHIO B c(epy HApOJHOTO TBOPUECTBA PA3JIMYHBIX BO3PACTHBIX H
COIMAIBHBIX TPYII HACeJEeHWs, BO3PACTAHUIO POJIH CaMOACATEIIBHOIO HCKYCCTBA B BO3DOKACHHH
JIYXOBHOCTH, OJCTETHYECKOM H MaTPUOTHYECKOM BOCHHMTAaHHMHM TIPaXJaH, IOpPEXIE BCEro JIETed H
MOJIOJIEXH;

4.1.5. conmeiicTBHE B CO3MaHUH HEOOXOAUMBIX YCIOBHUH I BHISIBICHUS, CTAHOBJICHUS U Pa3BUTHS
TQJaHTOB OJAPEHHBIX JeTell, 3aHUMAIOIUXCS B TBOPYECKHMX KOJUIEKTHBAX, CTYIMSAX, KpYXKKax.
ObecnieueHre BO3MOXKHOCTH OJApeHHBIM JETAM IPHHUMATh YYacTHE B palOHHBIX, OOJIACTHBIX,
MEXPETHOHAIBHBIX, BCEPOCCHMCKHX W MEXIyHApOAHBIX KOHKypcax Il JAalbHEHINEro pa3sBHTHS
TBOPYECKOTO NIOTEHIINANIA;

4.1.6. yciyrm TO TPENOCTAaBICHHIO TIpaXAaHaM BO3MOXHOCTH 3aHHMAaTbCd TBOPYECKOH
JIEATENHHOCTRIO 00ECIIEUHBAIOTCS TOCPEACTBOM CO3JAaHUS M 4Yepe3 OpraHu3aluio paboThl TBOPYECKHX
KOJUIEKTHBOB, CTYIHii, KPY>XKOB JIOOHTENHCKOTO XyIOXECTBEHHOIO TBOPYECTBA, HAPOIHBIX TEATPOB,
JIOOHUTENLCKUX 00BEUHEHHI TI0 HHTEpECaM, PYTUX KIyOHBIX (OpMUpPOBaHMIA;

4.1.7. comeiicTBrEe B pa3BUTHU HHTEPECA, TBOPUECKUX CIIOCOOHOCTEH yIaCTHUKOB KOJJIEKTHBOB 34
cueT 0OHOBJIIEMOCTH IIPOrPaMM, ITOITOTOBKH HOBEIX HOMEPOB M ITOCTaHOBOK;

4.1.8. copeiicTBHE B TMPOBEICHWH BHIC3JHBIX, OOMEHHBIX KOHIIEPTOB, Y4acTHM B KOHKYypCax,
¢ectuBasix obecmeynBaeTCs HATMUNEM HEOOXOAUMBIX YCIOBHH JUIS OpPraHHM3alMH 3TOH NEATEIBLHOCTH B
HENSX JaIbHEHIIero pa3BUTHS TBOPUECKOT0 MMOTEHI[AIa HaCeJICHHSL.

4.2. Tlokasarend, XapaKTEepH3YIOIMIHE KadyeCTBO NPEANOCTABIECHUS YCIYr IO OpraHA3alUd
KyJIBTYPHO-JOCYTOBO# AeSTENbHOCTH, pealn3allii TBOPYECKOro MOTEHIMAIA HACCICHHUS:

No HanmeHnoBaHue noxasarens Enunnna VYcnosue

/I HU3MEpEHUS 3HAYCHUS

1. | Uucmo moceTuteseit KyabTypHO-I0CYTOBBIX 4eJioBeK | Ooublie - aydine
MEpONIPHUATHI

2. | IIpoBemeHHE KyIBTYPHO-IOCYTOBBIX MEPOIIPUATHIHA equHHI] | GOoJNbIIe - JTydIne

POCCHICKOT0, 00J1aCTHOTO, MEXXPETHOHAIBHOTO H
MEXIYHAPOIHOTO 3HAYECHHS

3. | YuacTtre B KyJIbTypHO-JOCYTOBBIX MEPOIIPUATHIX enuHuL | OoJbIme - JTydlne
poccuiickoro, 001acTHOr0, MEXXPETHOHAIBHOTO U
MEXXIYHApPOIHOTO 3HAUYECHHUS

4. | Jlons 3aHAMAIONIAXCS B KITyOHBIX mporeHT | Gonplue - JIydine
(bopMHUpPOBaHUSX, TOTYYNBIINX 3BAHKs, HArPaIbl,
OT 00IIel YHCICHHOCTH 3aHUMAIOIIUXCS B
KITyOHBIX ()OPMUPOBAHMSIX

5. | CoxpaHeHHEe KOHTHHI€HTa, 3aHAMAIOIIETOCS B IPOLIEHT OTCYTCTBYET
KITyOHBIX ()OPMUPOBAHMIX OTKJIOHCHUH




6. | IlomHOTa peanu3anyy 3aIaHUPOBAHHEIX MpOLeHT | Gombiie - Tydmie
MEPOIPHUITHH

1. KommaectBo *xaiob mo npeaoCTaBICHHBIM INTYK | MEHBINE - JIy4INne
yciiyram B roj

8. | KommuecTBO KIIyOHBIX (OpMUPOBaHUH equHuIl | OoJbIe - JIydIne

5. 3aKII0YHTE/ILHBIE IOJI0MKEHUA

5.1. Hacrosmmit CTaHmapT KadecTBa JOJDKEH OBITH NMPENCTAaBIICH YUPEKACHUEM, OKA3bIBAIOIIIM
COOTBETCTBYIOIIHE YCIYTH, IJI O3HAKOMJICHHS JIOOOMY JIHIly HE3aMEIUIUTENBHO B CIydae IMOCTYILICHHS
TaKo# IPOCHOBL.

5.2. Uadopmanus o Hammuun CraHmapra KagecTBa, BO3MOXKHOCTH U CIIOCOOE €To IONTydeHHs
JI0JDKHA OBITH pasMellneHa 0 MEeCTy IPEeOCTaBICHHS YCIyT U JOCTYNHA [UIL MOydaTens yciyr. Taxke
0 MECTy IIPEJOCTABICHHUS YCIYT YKa3bIBAlOTCS CBEJECHAS O HAIMYMH KHHTH Xkanol, TenedoHa u aapeca
YUIpEXIEHHUS, OCYIIECTBIISIOIIX KOHTPOIIB 3a cobmoenreM HacTosmero Crangapra KauecTsa.

5.3. XamoOsl Ha IpeAOCTaBIEHHE YCIYyT C HapymeHueM Hacrosmero CraHpapra KadecTsa
IOIDKHEI OBITH PACCMOTPEHBI B YCTaHOBJICHHEIE CPOKH. B IMICEMEHHOM OTBETE Ha Xanoly yKasbIBalOTCS

IpHHATHIE MEPHI 110 TPHBIICYCHHIO BHHOBHBIX K OTBETCTBEHHOCTH (€cim OyHeT yCTaHOBICHA BUHA
YUIpEXIEHHASI B HEKAuYeCTBEHHOM IIPENOCTaBICHHH YCIYT), a TaKXKe MPEIJIOKEHHS O BO3MOXHBIX
JEWCTBHSAX IO YCTPAaHEHWIO IOCHEACTBHH HEKAYECTBEHHO IIPENOCTABICHHOW YCIyrd WA
MIPEAOCTABIICHHUIO €€ C HEHAUIEXKAMM KaYeCTBOM.

~ Tlopsanok moma4u, perMCTpalds W PacCMOTPEHHS Xalo0 Ha KAaueCTBO MYHMIIMIAIBHOH YCIyrH
OCYIIECTBISETCA B MOpsKe, ycraHOoBiIeHHOM PenepansHsM 3akoHOM oT 02.05.2006 Ne 59-®3 «O
HopAAKe paccMOTpeHust obOpamenmit rpaxnaH Poccuiickoit ®enepamum» u 3aKoHOM MOCKOBCKOM
o6macta ot 05.10.2006 Ne 164/2006-03 «O paccMoTpeHHH OOpalieHUN Tpaskaan».



